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Gleneagles Hotel
World famous luxury hotel, spa and golf-course, 
Gleneagles, were in need of a secure and modern 
system to track and monitor their keys to the numerous 
facili� es throughout the estate. Signing keys in and out 
on paper was no longer up to standards for such a large 
business and vast amounts of valuable � me was wasted 
comple� ng this outdated key issuing process.

A new key management system was required to meet 
the high standards of security for such a popular and 
well-known travel des� na� on. The system would also 
have to allow more control over who has access to the 
keys, and would also have to improve effi  ciency for staff , 
allowing them to work smarter.

Coventry City Council
Coventry City Council Passenger Transport Services 
department provides transporta� on op� ons to more 
than 500 people per day in the region. Services include 
social care transport, home to school transport for 
children and young people with special educa� onal 
needs, personalised transport for those with mobility 
issues, linen services for those cared for and medical 
collec� on and delivery services.

With more than 250,000 trips per year managing keys 
to the variety of vehicles that are used to provide these 
excellent transporta� on services can be a challenge. 
Coventry City Council were using a paper based system 
for recording the use of vehicles and driver or escort 
shi� s, the issues this presented included poten� al for 
inaccurate records, � me spent chasing up vehicle key 
whereabouts and the risk of losing data, and also � me 
consuming over� me calcula� ons. Coventry City Council 
implemented Keytracker’s in house developed Key 
Control So� ware which allows users to digitally record 
all key movements from any loca� on, on any device. 

All companies across all sectors 
can benefi t from Keytracker® 
products to manage any 
keys & equipment.
Keytracker® are the leading supplier of key and equipment management systems. From the simple and cost-
eff ec� ve mechanical peg-in peg-out board to fully integrated intelligent locker systems, Keytracker® has a solu� on 
to meet any management requirements. Companies currently benefi �  ng from Keytracker®, eff ec� vely manage 
building keys, vehicle keys and equipment, without the � me-consuming task and hassle of administra� on. For more 
informa� on about any of the products Keytracker® supply, contact a member of the sales team on 0121 559 9000 
or email us at sales@keytracker.co.uk.

Our range of products are designed and built to provide the most secure methods for managing keys. These 
systems include a variety of op� ons to suit the specifi c needs of your business. Some of our available key box 
solu� ons include: Padlock storage bar, Secure key cabinet, Key drop box and Single key units

Mechanical key systems provide a reliable solu� on for managing and tracking keys, tools, and equipment. These 
systems do not rely on complicated electronic so� ware. They off er a secure op� on that is built to last and suitable 
for a wide range of environments, including industrial se�  ngs. Using a simple peg-in, peg-out solu� on, you grant 
authorised users personalised access pegs. These pegs need to be inserted to remove a key, allowing you to track 
who has removed a key. While these systems are simple, they are eff ec� ve at monitoring and tracking key usage.
Consider implemen� ng a key tracker system with a secure cabinet, drop box, or collec� on box. We also have 
single units and padlock storage bars. We even carry a single-unit. These individual units can be secured to walls 
or cabinets to prevent unwanted access to equipment and locks. They also use a peg system to provide simple and 
effi  cient access control.

More organisa� ons are relying on handheld devices to perform a variety of tasks. From warehouse inventory 
management to customer support, devices have many func� ons. They are also o� en expensive and diffi  cult to track. An 
electronic safe locker is a perfect solu� on for securing, managing and tracking business devices. Any item that is valuable 
to your daily opera� ons can be stored inside the locker. The items are then loaned out to employees as needed, using 
the built-in touchscreen display. Each employee has their own login so that you can track who has borrowed each device 
and when the devices were borrowed. These lockers help provide greater accountability. Expensive devices, tools, and 
equipment are less likely to get lost or stolen. Using a locker does not slow down your opera� ons. The interface is easy 
to use, allowing employees to quickly get the equipment that they require. In fact, these solu� ons are o� en faster than 
manual methods of checking out equipment. With your own electronic locker, you get the fl exibility to manage mul� ple 
handheld devices and equipment without the typical administra� ve challenges.

Our selec� on of high-quality electronic key cabinets ensure that your keys are always secure or tracked. These systems 
are also easy to use so that your keys remain quickly accessible for your staff . Each user gets a unique login that they 
input on the control panel on the electronic key box. All transac� ons are automa� cally logged and submi� ed to an 
advanced key management so� ware applica� on. The intelligent cabinet is available in a variety of sizes. The large control 
panel is easily accessible by your employees, providing quick and secure access to keys or other items. You may even 
incorporate RFID technologies for greater access control. With RFID tags, you can tag individual equipment or keys and 
track their loca� on throughout your building as they are transported past carefully posi� oned RFID scanners.

We also partner with ECOS systems to deliver the most secure, innova� ve key storage solu� ons available in the UK. We 
can work with your business to ensure that you have a secure op� on for keeping track of your keys.  

Key Control So� ware (KCS) has been designed to track keys or any barcoded items in, out and even between sites. 
Mul� ple users can access the so� ware through any of the many compa� ble internet browsers at any� me, anywhere 
and on any smart device.

Peg-In Peg-Out Board  - How it works...

The so� ware was developed to be personalised to 
Coventry City Council and the Passenger Transport 
Management team use the system to track and manage 
vehicles for the purposes of maintenance and the driver 
and escort working hours to ensure that the correct 
hours are calculated and enhance the safety 
of employees.

Jeremy Barnes, passenger transport supervisor at 
Coventry City Council said: “The system has saved the 
team ti me recording and locati ng vehicle keys in the 
fl eet, it has also made the reporti ng process we follow 
more accurate especially in the calculati ons of staff  
overti me claims. 

“By using the Keytracker soft ware, we can fi nd the 
status of a vehicle at any ti me and from any locati on, 
this means we operate more eff ecti vely and therefore 
provide a bett er service to our customers. The service 
from Keytracker has been excellent, when we have 
needed assistance it has been quick and professional, 
we would recommend to anyone.

The system is so simple to use but provides so many 
benefi ts I would recommend it to anyone and the before 
and aft er sales service has been very impressive, a 
pleasure to deal with.”

A� er much research, discussion and evalua� on, 
Gleneagles decided upon Keytracker to implement 
their key management systems. On recommenda� on 

Gleneagles Hotel purchased 3 Keytracker electronic 
key systems which integrate directly with their exis� ng 
access control system. 

Now 500 staff  accessing keys save on average 5 to 15 
minutes per day each, when checking keys in and out 
of the 3 remote loca� ons. Allevia� ng the unnecessary 
pressure of issuing a large amount of keys from security 
allows the teams to work effi  ciently, without concern for 
key security or access.

Security Manager, Derek McQueen at Gleneagles Hotel 
said: “The Keytracker system has increased security 
of key sets and improved our day-to-day opera� ons. 
Genera� ng reports on all keys to audit usage is easy and 

a great deal of � me is saved for the approximate 500 
users, saving anywhere from 5 to 15 minutes each, per 
day.” 

A� er delivery, installa� on and the bedding-in period of 
the Keytracker systems, Derek McQueen said: 
“First class. Adam Smith and the team couldn’t have 
been more helpful.”

Key Control So� ware

Track your keys and equipment 
movements in detail by 
monitoring your staff  and keys in an 
easy-to-use, web-based so� ware.

KT Lockers

Use an Electronic Locker to secure 
your business devices. Gain more 
control over access to these 
valuable electronics. 

Electronic Key Cabinet 
Management Systems

Secure and track your keys with a 
Keytracker® electronic key control 
box.

Keytracker® Peg-in Peg-out Board 

The simple and cost-eff ec� ve 
way to manage keys with user 
traceability.

Insert your personal colour 
coded access peg...

Twist to release 
the desired key...

Remove key. Access peg 
cannot be removed un� l 
the key is returned.


